Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/HN 01503NKS

Complaint No. CG No. 259/2025

MAHESH KUMAR JOSIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 10.02.2026.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(P.X.SINGH)
CHAIEMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN UISOENKS

\

Complaint No. CG-345/2025

JAGDISH AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. Shnaky R.S. Gupta, A.R for the complainant
2. Mr. RS. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.

Complainant submitted Architect Certificate.

OP stated that they need fresh application along with self attested Architect Certificate.

Arguments Heard. Judgment Reserved.

(P.K. AGéW/AL) (S.R.@(N) (P.K}?}NGH)
M

MEMBER (LEGAL) MEMBER (TECH.) CHAIMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY/CHN 01 SMENKS

Complaint No. C.G. No. 397/2025

HARDEEP SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH &Il

ORDER SHEET

Date : 22.01.2026

Present:
1. None present on behalf of the complainant

2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant for appearing before the Forum.

Fixed for further arguments on 10.02.2026.

(P.K. AGRAWAL) (S.R%A/N) (P.KL?i(GH)
MA

MEMBER (LEGAL) MEMBER (TECH.) CHA N




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECYICHN 0 SI0BNKS

Complaint No. CG. No. -295/2025

NANHE SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks time.

Fixed for further arguments on 10.02.2026.

(P.K. AGRAWAL) (S.R.%A/N) (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

- e, T e e ——— e dians st o ————— s mm—



Consumer Grievance Redressal Forum

CG'RF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
M " Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F”‘*‘H Shahdara, Delhi=110032
_,.-f"*h% Phone: 32978140 Fax: 22384886
p‘l E-mait:cgrfbypi@hotmail.com
SECY/CHN 01 SI0BNKS

BYPL

Complaint No. CG. No. -133/2025

NAGINA
Vs
' BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present;:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks time for filing fresh application regarding compensation.

Fixed for further arguments on 10.02.2026.

b

(P.K. AGRAWAL) (S.R: N) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 01 J08NKS

Complaint No. CG. No. -557/2024

SACHIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. Anmol Garg, AR for the complainant
2. Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. Both parties are present and heard.
Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) " (S.RSRHAN) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

1) et ————




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECYICHN O1S/08NKS

Complaint No. CG. No. -284/2025

RAMAN SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani,
On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R.%K) (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Cffice Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 01 SHSNKS

Complaint No. CG. No. -323/2025

RAHUL SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present;

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

b

(P.K. AGRAWAL) (S.R.IPAN) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypi@hotmail.com

SECYICHN 01 SM08NKS

Complaint No. CG. No. -124/2025

SIDHARTH SETHI

Vs

BSES YAMUNA POWER LIMITED (D) KARAWALNAGAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out. Both parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 10.02.2025.

(P.K. AGRAWAL) (S.R. 1% (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECYICHN 01 SRIENKS

Complaint No. CG. No. -440/2025

ALTAB
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present;

1. Mr. Madan Lal Thakur, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
The grievance of the complainant was for not to disconnect electricity connection, which was
disconnected by OP. Counsel for the complainant is directed to file amended complaint for

reinstallation of the electricity connection.

Fixed for further arguments on 03.02.2026.

(P.K. AGRA%{ (s.ru%é) " (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail. com

SECY/CHN 01 SOENKRS

Complaint No. CG. No. -198/2025

MOHD SAFI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr.RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.

Counsel for the complainant is directed to file site photographs, showing dwelling unit exist.

Fixed for further arguments on 03.02.2026.

4
(P.K. AGRAWAL) (S.R%{AN) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Gonsumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NK S

%

Complaint No. CG-08/2026

MADHU BALA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 29.01.2026.

SECRETI%EGISTRAR




R F Consumer Grievance Redressal Forum
ﬁ/ FOR BSES YAMUNA POWER LIMITED

- {Constituted under section 42 (5) of Indian Electricity Act. 2003)
3 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
= Shahdara, Delhi-110032
,d' Phone: 32978140 Fax: 22384885
BYP L E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

%

Complaint No. CG-07/2026

SUNIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGR]

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr, R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 29.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-09/2026

SAT PAL

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date; 22.01.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 29.01.2026.

SECRETATL Y/REGISTRAR




CGRF Consumer Grievance Redressal Forum
i FOR BSES YAMUNA POWER LIMITED

;@VQ/ {Constituted under section 42 (5) of Indian Electricity Act. 2003)

ﬁ;ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

i{ ’3:1 Shahdara, Delhi-110032

7 Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

| E I E I SECY/CHN 01 S/08NKS
Complaint No. CG-388/2025

ISRAR '
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 22.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPI..

Case called out. None present on behalf of the complainant, O.P is present.
Last opportunity given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN (HSMENKS

Complaint No. CG-430/2025

ARUN KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date: 22.01.2026

Present;

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant.’

2. Mr. Harshit Bhasin, Mr.

on behalf of BYPL.

Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani

Case called out. Both the parties are present and heard.

Last opportunity given to the Counsel

Fixed for filing rejoinder on 29.01.2026

SECRETARY/REGISTRAR

for the complainant for filing rejoinder.
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‘R F Consumer Grievance Redressal Forum

A \/ FOR BSES YAMUNA POWER LIMITED

F; (Constituted under section 42 (5) of Indian Electricity Act. 2003)
F:ﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

r’f \ y Shahdara, Delhi-110032

P ﬁ' Phone: 32978140 Fax: 22384886
BYP L E-mait.cgribypl@hotmail com

Complaint No. CG-451/2025

PARWATI PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.

SECRETARY, y EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-450/2025

ASIF KHAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardocoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223848886
E-mail:cgribypl@hotmail.com

SECY/CHN 01308NKS

Complaint No. CG-453/2025

BANK BAHADUR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date; 22.01.2026

Present:

|. Mr. Neeraj Sharma, A.R for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf'of BYPL.

Case called out. Both the party are present and heard.

A.R for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.

SECRETARY/REGISTRAR




GCGRF ,
Consumer Grievance Redressal Forum
$  FORBSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
: Phone: 32978140 Fax: 22384886
BYPL E-mait:cgribypl@hotmait.com

SECYICHN (HMODBNKS

P,
:1 ]{

N
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Complaint No. CG-454/2025

REKHA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present;

1. Mr. Neeraj Sharma, AR for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the party are present and heard.
AR for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutad under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHIN HLSM0BNKS

Complaint No. CG-359/2025

PRADEEP SHUKLA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalfof BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Grievance of the complainant has been resolved, same is confirmed telephonically.

The case is closed as settled. File be consigned to Record Room.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypt@hotmait.com

SECYICHN 01 508NKS

Complaint No. CG-418/2025

NITIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 22.01.2026

Present:

I. Complainant is present in person.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

Complainant filed slip of fresh application as asked by the O.P in its reply. O.P solved the
grievance of the complainant, same is confirmed by the complainant.

The case is closed as settled. Filed be consigned to record room.

SECRET /REGISTRAR




CGRF

Consumer Grievance Redressal Forum

A FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5} of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032

Phone: 32878140 Fax; 22384886

E-mail:cgrfbypl@hotmait.com
BYPL

FeY

SECY/CHN 015/08NKS

Complaint No. CG-446/2025

SAMIRAN BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN M SNENKS

Complaint No. CG-412/2025

MUNNA KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. L.U.H Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. Both the parties are present and heard.
On the request of the counsel for the complainant last opportunity given for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRETARYAREGISTRAR




Complai

Consumer Grievance Redressal Forum
FOR BSES YAMUNA PCWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmait.com

SECYCHN 1 S08NKS

nt No. CG-462/2025

JITENDER KUMAR

Vs

, BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date: 22.01.2026

Present:

}. None present on b
2. Mr. Ravinder Bisht,
BYPL.

Case called out. None present on beha

ORDER SHEET

ehalf of the complainant.
Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of

If of the complainant. O.P is present.

Another opportunity given to the counsel of the complainant for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRETARY/REGISTRAR




‘C GRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardocoma,
Z Shahdara, Delhi-110032
4 Phone: 32978140 Fax;: 22384886

E E-mail:cgrfbypl@hotmaii.com_
Complaint No. CG-410/2025

HEMANT KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. LU.H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant requested more time for filing rejoinder.

Time granted. Last opportunity given to counsel for the complainant for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRETAR A EGISTRAR




R F Consumer Grievance Redressal Forum
V‘j FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

§ Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
"'-] Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

P L E-mail:cgrfbypl@hotmail.com

SECYACHN DISGENKS

Complaint No. CG-441/2025

VEENA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 29.01.2026.

SECRETARYAREGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886
E-mail:cgrfbypi@hotmail. com

SECYHCHN O H08NKS

Complaint No. CG-414/2025

TARUN BABBAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:

1. Mr. LU.H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPI..

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026

SECRETARYMREGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN QI SUBNKS

Complaint No. CG-411/2025

SHAHNAWAZ QURESHI

Vs

BSES YAMUNA POWER LIMITED (D) DARYAGAN]

Date: 22.01.2026

Present:

ORDER SHEET

1. Mr. LU.H Siddiqi, Counsel for the complainant.
2. Mr. Harshit Bhasin, Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani

on behaif of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal granted. File be consigned to record room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardocoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SA08NKS

Complaint No. CG-294/2025

NASEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. Nabeel Ahmed, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. Both the parties are present and heard.
OP filed calculations, same are taken on record.

Arguments Heard. Judgment Reserved.

(P.K. Acéxfm)

MEMBER (LEGAL)

(RISINGH)
CHRIRMAN

) AN,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN I SI0BNRS

Complaint No. C.G.No. 387/2025

VIRENDER KUMAR SHARMA
Vs "
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET / - iy

Date : 22.01.2026 e

Present:
1. None present on behalf of the complainant

2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
h Aggarwal, On behalf of OP 3

h N

Case called out. None present on behalf of the complainant. OPF is present and heard.
OP stated that the meter has been installed. !
The grievance of the complainant has been redressed upto his satisfaction.

The case is closed as settled. File be cons1gned to Record Room.

\
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b

P.X. AGRAWAL) :{\I (P.KMANGH)
‘MIEMBER (LEGAL) MEMBER TECH) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Cffice Karkardooma,
Shahdara, Delhi-110032 i

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 01 SDENKS

Complaint No. CG-372/2025

NIZAM ALl
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

~
L
Present: QJI
1. Mr. Vinod Kumar, counsel for the complainant 3
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. ‘C‘hhavi Rani & Mr. Akshat Aggarwal, i
On behalf of OP W ,%
¥ 1& . = {
4 ‘N

éCase called out. Both the parties arg'pljesent and heard.

Complainant file trade license for connection in basement.

L3
e

Arguments heard. Judgment Reserved..

- \\‘\

v) . .—:/ﬁ
(P.K. AGRAWAL) (S.RKHAN) (P.K\GINGH) ‘

MEMBER (LEGAL) MEMBER (TECH.) CHA N 7




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Qffice Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY CHN 01508NKS

Complaint No. CG- 374/2025

RAKESH & DINESH GOLA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 22.01.2026

Present:

—_

Case called out.

Mr. Neeraj Kumar, Counsel for the complainant
Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (S. AN) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN

- ——
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY'CHN 01%08NKS

Complaint No. CG-444/2025

NARAYANI DEVI
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. Madan Lal Thakur, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit on 30.01.2026 at 2.30 PM.

Fixed for further arguments on 03.02.2026.

Yo
(P.K. AGRAWAL) (S.R. REAN) (P.WH)
MA

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN (1 308NKS

Complaint No. CG No. 463/2025

KHALIL AHMED

Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

Date : 22.01.2026

Present:

ORDER SHEET

1. Mr. Madan Lal Thakur, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

The grievance of the complainant was for not to disconnect electricity connection, which was
disconnected by OP. Counsel for the complainant is directed to file amended complaint for
reinstallation of the electricity connection.

Fixed for further arguments on 03.02.2026.

(PX. AGmAL)

MEMBER (LEGAL)

MEMB

(S.

N) (P.KSINGH)
TECH.) CHAIRMAN

-— [RETIE ——— .
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Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 91 508NKS

Complaint No. CG. No. -186/2025

NISHI GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date : 22.01.2026

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

N

(P.K. AGRAWAL)
MEMBER (LEGAL)

(s.n%) (P.X.SINGH)

MEMBER (TECH.) CH MAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
Q (Constituted under section 42 (5) of indian Electricity Act. 2003)
FEV;, Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
ﬁ*-’ﬁ Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

e E-mail:cgrfbypl@hotmail.com

Vi SECYACHN 01 SIBNKS
BYPL

Complaint No. CG No. 384/2025

HIRA LAL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

Present:

1. Mr. 1U H Siddigi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.
t

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R. KHAN) (P.W(GH)

MEMBER (LEGAL) MEMBER (TECH.) CHMRMAN



