
Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub:Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S I;(` \./(' I+ ti'  o I  `rox N ks

1aint No. CG No.

MAHESH KUMAR TOSIA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant.
2.    Mr. R.S. Bisht, Ms. Chaavi Rani & Mr.  Akshat Aggarwal, Oil behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant seeks adjourninent.

Fixed for further arguments on 10.02.2026.

(pKA#L)
MEMBER (LEGAL) c(Ewlfil,



IREREi

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SEC`./(`I1.\.uI`^)8,`.k``

laint No. CG-345

}AGDISH AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. Shnaky R.S. Gupta, A.R for the coinplainant
2.    Mr. R.S. Bisht, Ms. Chaavi Rani & Mr.  Akshat Aggarwal, On behcilf of OP

Case called out.  Both parties are present and heard.

Complainant submitted Architect Certificate.

OP stated that they need fresh application along with self attested Architect Certificate.

Arguments Heard.  Judgment Reserved.

(pK.AGk
MEMBER (LEGAL) c(a.Zha:#,



ilREi

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
set.\'/cHN0i.`ro8,\.Ks

laint No. C.G. No.

HARDEEP SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH 1&11

ORDER SHEET

Date : 22.01.2026

Present:
1.    None presenton behalf of the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mi..  Akshat Aggarwal, On behalf of OP

Case called out.   None present on behalf of the complciinant.  OP is presei" alrd  heal.d.

Another opportunity is given to the complainaiit for appearing before t.lie Fort.im.

Fixed for further arguments on 10.02.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMRBfetH,            ctEArf#,



C   G  'R   F

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax;  22384886

E-mall.cgrfbypl@hotmail.com
S1..(`\./{`+I,`01`{/08NKS

laint No. CG. No. -295

NANHE SINGH
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Rah`ul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 10.02.2026.

•Lyty
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sRfr)
MEMBER (TECH.)

(P.K.SINGH)
CHAIRVAN
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C   G'R   F

BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi=110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SIC.\./Crl N  o I 5ro8 ri' Ks

laint No. CG. No. -133

NAGINA
Vs

I          BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks time for filing fresh application regarding compeiisatioii.

Fixed for further arguments on 10.02.2026.

EE
(P.K. AGRAWAL)                          (S. I

MEMBER (LEGAL)                  MEM
(P.K.SINGH)

CHAIRMAN

J
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C
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s I: f \. /a I I r`'  o I  .i io 8 N K s

laint No. CG. No.

SACHIN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Anmol Garg, A.R for the complainant
2.    Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chliavi Rani & Mr. Akshat+ Aggarwal,

On behalf of OP

Case called out.  Both parties are present and heard.

Arguments Heard.  Judgment Reserved.

LJIJ-
(P.K. AGRAWAL)
MEMBER (LEGAL)

(P.K.SINGH)
CHAIRVAN



C'G
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEJCY/CHN.015/(J8i`h```

1aint No. CG. No. -28

RAMAN SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Akshat Aggai.wal & Ms. Chhavi  Rani,

On behalf of OP

Case called out.  Both the parties are present and hearcl.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

H=
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)

(P.K.SINGI-I)
CHAIRMAN



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
S1:Cy;Cii`'oI`mgttK.`

laint No. CG. No.

RAHUL SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani,  On behalf of ()P

Case called out.   Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Wit'hdrawal allowed.   File be consigned to Record Room.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sRfa)
MEMBER (TECH.)

(P.K.SINGH)
CHAIRMAN



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
S E 1` Y / C I I N  a I ,i/0 8 N K S

SIDHARTH SETH]
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWALNAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for tlie complainant.
2.    Mr. Akash Swami, Mr.  R.S. Bisht, Ms. Chhavi Rant & Mr. Akshat Aggci"Jal,

On behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 10.02.2025.

L~
(P.K. AGRAWAL)
MEMBER (LEGAL)

sRK4(
MEMBER (TECH.)

(P.K.SINGH)
CHAIRMAN
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C   G.  R   F

BYPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electrjcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
S I:(` \'Jc I I r`'  o I  i ^I8N Ks

laint No. CG. No. -440

ALTAB
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Madan Lal Thakur, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

The grievance of the complainant was for not to disconnc`cl` electricity connectioii,  which  \\Jas
disconnected by OP.   Counsel  for the complainant is dii.ected  to  file amended  complaint  for
reinstallation of the electricity connection.

Fixed for further arguments on 03.02.2026.

tpKAGRAir
MEMBER (LEGAL)

(s.R£)
MEMBER (TECH.)

(P.K.SINGH)
CHAIRMAN



C
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C Y /C I 1 t`  0 I .` A)8 N h: S

laint No. CG. No.

MOHD SAFI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant is directed to file site photo!J,raphs, showing dwelling unit t-?xist.

Fixed for further arguments on 03.02.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

(s*/N,
MEMBER (TECH.)

(P.K.SINGI-I)
CHAIRMAN



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ecy/CHN o I 5/o8 r`iKs

1aint No. CG-08/2026

IVIADHU  BALA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 22.01.2026

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 29.01.2026.



1`

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/Cli N 015/08NKS

laint No. CG-07/2026

SUNIL  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 22.01.2026

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 29.01.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcv,'CHNoi5/08r`'Ks

laint No. CG-09/2026

SAT PAL
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 22.01,2026

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 29.01.2026.



CGRF Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
si-r yic H N  0 I 5;08 N K s

laint No. CG-388/2025

lsRAR
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VII]AR

ORDER SHEET

Date: 22.01.2026

Present:
1.    None present on behalf of the complaimnt..
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  belialro(`[3Yl'l,

Case called out.  None present on behalf of the complainanl, O.P is present.

Last opportunity given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail  com
S I ; C \' / ( . I I r`.  ( ) I  .` ,n8 r`. h` s

laint No. CG-430/2025

ARUN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR
ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant.-'
2.     Mr.  Harshit  Bhasin,  Mr.  Ravinder  Bisht,  Mr.  Akshal  Aggarwal  &  Ms.  Chhavi  Raiii

on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Last opportunity given to the Counsel for the complaina]it for filing rejoindei..

Fixed for filing rejoinder on 29.01.2026



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
S I   r \' ,( `11 \`  ,I I.i/(ls \' I. .S

laint No. CG-451 /2025

PARWATI  PANDEY
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
I.   Mr. Vinod Kumar, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggai.wal  &  Ms.  Chhavi  Rani  on  behalf (]f` BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is takeii on record.

Fixed for arguments on 10.02.2026.



BYPL

Consiimer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec\.;c H N o I 5ro8 NKs

laint No. CG-450/2025

ASIF  KHAN
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
I.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfo(`BYpl..

Case called out.  Both the parties are present and heard.

Couiisel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
si:C.yict iN ol srosi`Ks

laint No. CG-453/2025

BANK BAHADUR SINGH
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. Neeraj Sharma,  A.R for the complaiiiai`t.
2.     'Mr.  Raviiider  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalt`o+` BYl'l.,.

Case called out.  Both the party are present and heard.

A.R for the complainant filecl rejoinder, sanie is taken on recoi.cl.

Fixed for arguments on 10.02.2026.



GGRF

BYPL

Consumer Grievance  Redressal  Forum
J        FORBSESYAMUNAPOWERLIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off.Ice  Karkardooma,

Shahdara,  Delhi-110032
Phone;  32978140  Fax;  22384886

E-mail:cgrfbypl@hotmail  com
Sl:CY/CHN  Ul iio8f` k>

1aint No. CG-454/2025

REKHA
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. Neeraj Sharma, A.R for the complainant.
2.    Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`of BYl'L.

Case called out.  Both the party are present and heard.

A.R for the complainant filed rejoinder, same is taken oil  record.

Fixed for arguments on 10.02.2026.

SECRET



8YPL

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
SI:c\.I(`iiNoi.`ro8`'I`s

laint No. CG-359/2025

PRADEEP SHUKLA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
None present on behalf of the complai]iant
Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalt`of BYpl..

Case called out.  None present on behalf of the complaiiiaiit. O.P is present.

Grievance of the complainant has been resolved, same is confirmed telephonically.

The case is closed as settled.  File be consigned to Record  Room.

=pEINrenENHE="i"maENid



BYPL

Consumel. Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s I;(` \.;(` ii r`.  t) I  5ft)x ,t` K s

laint No. CG-418/2025

NITIN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 22.01.2026

Present:
I.    Complainant is present in person.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`orl3Ypl_..

Case called out.  Both the parties are present and heard.

Complainant filed slip of fresh application as asked by the O.P in its reply. O.P solved the

grievance of the complainant, same is confirmed by the complainant.

The case is closed as settled. Filed be consigned to record  room.



Con'sumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YP,L)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone;  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

SEC\'/C`HN  oi 5ro8NKs

laint No. CG-446/2025

SAMIRAN  BEGUN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 22.01.2026

Present:
I.    Mr. Suraj Aggarwal, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarv'al  &  Ms.  Chhavi  Rani  on  behalf`of

BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 10.02.2026.

sECRrf#GlsTRA+



Consumer Grievance Redi.essal  Foruiii
.               FOR  BSES  YAMUNA  POWER  Ll,MITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail  com
S I:(` \'/C`l  I r\`  ') 1  ¢.'')8 \' h .i

laint No. CG-412/2025

MUNNA KUMAR
Vs

BSES YAMUNA POWER LIMITED (D)  ILAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. I.U.rl Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggar\\Jal  &  Ms.  Chhavi  Rani  on  behalf`or

BYPI-.

Case called out.  Both the parties are present and heard.

On the request of the counsel for the complainant last opportunity given for filing rejoinder

Fixed for filing rejoinder on 29.01.2026.



CGRF

BYPL

Consumer Grievance Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S I: C \' '( ' I I \  ( ' I  i ,1 ',Q \' t\ .i

laint No. CG-462/2025

JITENDER KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
I.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behal(`or

BYPL.

Case called out.   None present on behalf of tlie complaincinl. O.P is present.

Another opportunity given to the counsel of the complainaiit for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

J



ic`#F Consumer Grievance  Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com

laint No. CG-410/2025

HEMANT  KUIVIAF{
Vs

BSES YAMUNA POWER LIMITED (D)  LAXMT NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
I.    Mr. I.U.H Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalt`of BY['L.

Case called out.  Both the parties are present and heard.

Counsel for the complainant requested more time for filiiig rejoinder.

Time granted. Last opportunity given to counsel for the complainant for filing rejoiiider.

Fixed for filing rejoinder on 29.01.2026.

in
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Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S h` (' Y /(` I I N  0 I  .{ /( )tl ,\' K .i

1aint No. CG-441 /2025

VEENA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
1.    None present on behalf of the complaiiiant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of` BYPL,.

Case called out.   None present on behalf of the complaintinl.. O.P is present..

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 29.01.2026.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
s L: i` vi (` H t`'  o I S ,`o 8 ri' K s

1aint No. CG-414/2025

TARUN  BABBAFt
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. I.U.H Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of` BYpl..

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing I.i`joinder.

Fixed for filing rejoinder on 29.01.2026

JL



C.onsumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail  com
S I -: C \'/ (` I I r\'  o I  t /()t' r\' I. .i

laint No. CG-411 /2025

SHAHNAWAZ QURESHI
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANT

ORDER SHEET

Date: 22.01.2026

Present:
1.    Mr. I.U.H Siddiqi, Counsel for the complainant.
2.     Mr.  Harshit  Bhasin,  Mr.  Raviiider  Bisht,  Mi..  Akshat  Aggarwal  &  Ms.  Chhavi  Raiii

on behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his coiiiplaint.

Withdrawal granted. File be consigned to rec(]rd room.



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC` v/C H N  o I .`ro8N Ks

1aint No. CG-29

NASEEM AHMED
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 22.01.2026

Present:
1.   Mr. Nabeel Ahmed, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present and heard.

OP filed calculations, same are taken on record.

Arguments Heard.  Judgment Reserved.

pKAkL,
MEMBER (LEGAL) c,HREI#:E

NGH)

Ei

/
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Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S tic Y/CH N  (J I .i/08 N I` S

laint No. C.G.No. 387

VIRENDER KUMAR SHARMA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.   None present on behalf of the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat.

Aggarwal, On behalf of OP

I

Case called out.   None present on behalf of the complainant.  OP is present and heard.

Op stated that the meter has been installed.          +
.I

The grie`vance of the complainant has been redressed upto his satisfaction.

e case is closed as settled.  File rje consignedu to Record Room.

:sMRB£€NtH,            ct:xrf#,MEMBER (TEC

-,L
``-:(P.K. AGRAWAL)
'MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sF.(.vicitr`'oI.`^)8NKs

laint No. CG-37

NIZAM ALI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Vinod Kumar, counsel for t.he complainant
2MrRahulsaml,MrRSBISllt,YhaialchhavIRanl&MrAkshatAggarwal,

onbehalf of op     it¥           t    in

\
Case called out.   Both the parties are`.present and hearci.

Complainant file trade license for connection in basement.
4

\*

Argume,rts heard.  Judgment Reserved.•̀\+h`
I

E=
(1'.I(. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) 7-
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Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted under section  42 (5) of Indian  Electricity  Ac't.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Orfice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  223.84886

E-mail:cgrfbypl@hotmail.com
SEC\.  (.I+N  (i I  .`ro8t`'I`.i

laint No. CG-

RAKESH & DINESH GOLA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL) Misfi:tH)



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail`cgrfbypl@hotmail.com
SEC`yic`iiNoi.<rosr`iK.i

1aint No. CG44

NARAYANI DEVI

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 22.01.2026

Present:
1.   Mr. Madam Lal Thakur, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 30.01.2026 at 2.30 PM.

Fixed for further arguments on 03.02.2026.

H=
(P.K. AGRAWAL)

MEMBER (LEGAL) MfsMRBfr:tH,             ct:kerf#j

-r=-



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S E(` Y/CH N  u I .`^JB N K S

*

laint No. CG No. 463

KHALIL AHMED
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 22.01.2026

Present:

1.   Mr. Madan Lal Thakur, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heal.d.

The grievance of the complainant was for not to disconnect electricity connectioii, which was
disconnected by OP.   Counsel for  the complainant is  directed  to file amended complaint` for
reinstallation of the electricity connection.

Fixed for further arguments on 03.02.2026.

MEMBER (LEGAL) MfsMife%H, (,I,II\bef],



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s I: c \';c I I N  tj I  5 ,'0 8 r`' h` i

laint No. CG. No. -186

NISHI GUPTA
V§

BSES YAMUNA POWER LIMITED (D)  NAND NAGRI

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

•L
(P.K. AGRAWAL)
MEMBER (LEGAL)

sRfrN)
MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
`S F. (. yt ( . H ri.  o I  .i in 8 rj t` S

laint No. CG No. 38

HIRA LAL GUPTA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 22.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chaavi Rani & Mi.. Akshat Aggarwal, On behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.
I

Withdrawal allowed.  File be consigned to Record Room.

H=
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.):sMRBEfe,           ct:rf#]


